Applications and Customer Support Scientist
1.Role
The job holder will be expected to:

· Support existing customers with the operation and first line support of their terahertz equipment. Such support to be provided by phone, e-mail or on site.

· Analyse customer samples either

· In support of a machine sale

· As a paid piece of work

· Develop appropriate terahertz analytical methods 

· Run customer training/education events

· Contribute to product development

2. Specification
Location – Job is based at the Cambridge head office, but is likely to involve regular international travel.

Qualification – Good physics or electronic engineering degree. Ideally the candidate would also have a further relevant technical qualification.

Experience:  

· Experienced in the use and construction of optical systems

· Experience of using conventional TDR equipment for semiconductor fault analysis 

· Good knowledge of electronic FA systems and procedures

· Good knowledge of advanced package systems 

Languages: Must have good written and spoken English. Ideally speaks a second (Asian) language 
Characteristics
Based on past performance, the candidate must be able to demonstrate that he/she 


· Is focused and self motivated
· Has strong Analytical skills

· Has a good attention to detail
· Is Well organized

· Is an effective communicator

· Is culturally aware

